Quality Policy

Quality for Heatex is to satisfy the product and service requirements of our customers.

In order to achieve these requirements the entire organization takes responsibility and
commits fully to working with Heatex quality objectives and to continuously improve
the efficiency of the Quality Management System.

Continuous improvements at Heatex means that all employees on a daily basis and as a
natural part of their work, focusing on what they and the company can do to improve
routines, products and services to the benefit of our customers and Heatex, and that
they proactively take actions whenever possibilities for improvements are established.

Heatex management system must meet the requirements of ISO 9001 and relevant legis-
lation.

Quality should feel natural, and be a mutual target for the entire company, managers and
employees.
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